Soundview Sports Cancellation and Refund Policies
Effective September 2010
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Included in the initial $750 dollar per-child deposit is a non-refundable registration fee of $250 per-child,
which is credited to your tuition account when tuition is paid-in-full. All other deposits and payments for
all registrations cancelled before March 1% will be totally refundable.

After March 1% and before June 1* $500 per child will be deducted to cover the costs involved in the pre-
camp preparations for your children. After June 1% there can be no refunds for cancellations.

After the start of camp, refunds for a child withdrawn will be made on a pro-rata basis for the following
reasons:

e Child, in our opinion, is truly unhappy in camp.
o Legitimate injuries or illness sustained at camp, which severely limit activities or total stay in

camp.

Refunds, pro-rated charges and/or make-up days will NOT be given for the following
reasons:

o Days or weeks missed for vacation, injury or illness not sustained at camp.
e Child dismissed from camp for behavior problems.
¢ Child withdrawn by a parent without being given sufficient time or opportunity to adjust.

e Child withdrawn by parent when there is no apparent problem with the child and his/her camp
experience.

e Family moves out of the area.

Cancellation of sessions if enrolled for more than one session:

Fully pro-rated if requested by February 28/29. There will be a $150 fee for each session
dropped if requested between March 1%'and May 31%. After June 1%, there will be no
refunds for sessions dropped or prorating for sessions kept.



